
Boca Raton Community Hospital is located in the
heart of Boca Raton, Florida, mid-way between
West Palm Beach and Fort Lauderdale in Southeast
Florida. Servicing a population of 68,000 in the
city, Boca Raton Community Hospital also extends
services to unincorporated areas of Palm Beach
County. 

E M E R G I N ™ C A S E  S T U D Y

Boca Raton Community Hospital
Doctors Their System with

WirelessOffice™

Profile
Boca Raton Community Hospital is an independent 

not-for-profit hospital built and supported by donations
from the community. Open since 1967, Boca Raton

Community Hospital has nine floors, 394 beds, 
and 600 physicians on staff in 50 specialties.

Business Challenge
Boca Raton Community Hospital wanted to implement a
wireless communications system for several departments

with distinctly different requirements.  In addition, the 
solution would need to enable the existing e-mail software

to forward key messages to various types of devices. 
The hospital also planned to automate alarm functions 

for faster response.  The overall objective was to 
use technology to improve patient care and 

hospital operations.

B o c a  R a t o n

C o m m u n i t y

H o s p i t a l

T H E  R E S U L T S
Boca Raton Community Hospital 
has realized the following results
since the implementation of
WirelessOffice:
• Reliable, consistent delivery of more 

than 2,000 alerts per week to more
than 680 wireless devices.

• Installed in 1996 and remains 
maintenance free. Upgraded easily.

• Documented improved average response 
time as a result of receiving the 
information automatically and directly.

T H E  E M E R G I N ™ S O L U T I O N
Boca Raton Community Hospital 
implemented the following 
Emergin products:
• WirelessOffice™ Server
• WirelessOffice Administrator
• WirelessOffice Messenger
• E-mail Messenger (EPage™)
• SitePage™

I N T E G R A T E D  H O S P I T A L  S Y S T E M S
Boca Raton Community Hospital 
uses The Emergin Solution to 
integrate the following systems:
• Code Blue
• Patient Monitoring
• Lab
• Work Order System
• E-mail
• Fire Alarms
• Security
• Heating, Ventilation and Air Conditioning  

(HVAC)
• Medical Gas Outlets
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E M E R G I N ™ C A S E  S T U D Y

B o c a  R a t o n

C o m m u n i t y

H o s p i t a l

Boca Raton Community Hospital’s key objectives center on continuous
improvements in patient care.  To that end, Boca Raton Community
Hospital and Emergin™ have teamed up to provide a total wireless
communications solution for the 394-bed hospital’s systems and 
alerting functions.

Emergin’s WirelessOffice™ client -server suite of messaging software
can forward e-mail, lab results, prescriptions and monitoring alerts
directly to any word pager or cellular phone.  At Boca Raton
Community Hospital, WirelessOffice provides connectivity to mobile
workers for alarm systems, medical gas outlets, work order systems,
HVAC systems, Code Blue system and desktop-based alerting 
functions.  WirelessOffice software sends over 2,000 alerts per week
to the 683 alphanumeric pagers used at the hospital.

Emergin’s SitePage™ product interfaces to the hospital’s security and
fire alarm systems, providing automatic and immediate alerts. "All of
the appropriate personnel receives a group page as soon as any
security breach is detected or fire alarm is triggered," says Andy
Stavrinou, assistant chief engineer at Boca Raton Community Hospital.
"We get the exact location and detailed information right on our
pagers."

Carol Couture, a respiratory therapist, sees WirelessOffice as a 
great productivity tool. "It notifies us immediately of patients in need
of treatment. After the secretary inputs an order, the system 
automatically pages the appropriate respiratory therapist with the
room number and patient name -- saving us time."

WirelessOffice is integrated with an on-site paging system and 
also provides connectivity to wide-area paging services to keep 
out-of-hospital doctors and staff in touch. "We chose WirelessOffice
and SitePage to best integrate with our IBM mainframe and paging
systems," says Lee Murphy, Boca Raton Community Hospital’s 
telecommunications manager.

Boca Raton Community Hospital is pleased with the ongoing results of
message-enabling their various systems. Automated communications
has supported improvement in patient care and faster response to
emergency situations. 
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S O L U T I O N  D E T A I L S
The specific hardware and software
integrated at Boca Raton Community
Hospital include:  
• IBM mainframe 
• Customized hospital software programs
• Zetron on-site paging system with word 

pagers
• Wide-area paging service providers
• PrimeCo phones
• Microsoft Exchange e-mail
• Archibus work order system
• Siemen’s Code Blue, fire alarms, security, 

telephone UPS, blood & bone marrow
storage temperature monitoring

E X P A N S I O N  O P P O R T U N I T I E S
Boca Raton Community Hospital has
the opportunity to expand their 
system to include:
• Web messaging
• Additional new devices such as cell   

phones, Palm Pilots, and other handheld
devices

• Two-way messaging
• Message-enabling patient record and 

other internal software applications
• Dispatching for home health, food 

service, housekeeping, and transport 

26009 case study BOCA RATON  3/14/00  3:30 PM  Page 2


