
E M E R G I N ™ C A S E  S T U D Y

Broward County surrounds Ft. Lauderdale, Florida.  
It is the state’s second largest county with a population 
of 1.4 million.  Providing effective Information Technology 
to the county government is the responsibility of the
Broward County Office of Information Technology.  
Their mission is to provide quality data processing and 
telecommunications services and to evaluate, develop 
and implement information technology that supports 
county-approved objectives and priorities.

B r o w a r d

C o u n t y

Broward County Beats
Communication "Bureaucracy"

With WirelessOffice™

Profile
The Broward County Office of Information Technology

knows the importance of real-time communication within 
a county government network. Housed within this 

integral department is the Desktop Services Division,
which is responsible for providing technical support for all

Broward County Commissioners and staff, government
departments, as well as offices and divisions reporting to
the County Administrator. The Desktop Services Division's
Help Desk answers approximately 29,000 phone calls a
year and resolves problems for various county agencies.
High-level technical glitches are assigned to the Support
Group--which is part of the Desktop Services Division--for

resolution. The Desktop Services Division also handles
technical training and researches new software and 

hardware for the county.

Business Challenge 
Broward County needed a more robust messaging 

software that would allow them to eliminate modems 
on their network, while providing integrated 

functionality with Magic Help Desk and Novell
GroupWise. The County Directors were in the process 

of moving from pagers to Nextel phones, so the 
solution would be required to have device and service
provider flexibility. Optimally, the solution for Broward

County needed to facilitate real-time response within 
the county government network of agencies.

T H E  E M E R G I N ™ S O L U T I O N
Broward County implemented the 
following Emergin products:
• WirelessOffice™ Server
• WirelessOffice Messenger
• WirelessOffice Administrator
• Web Messenger (JPage™)
• E-mail Messenger (EPage™)

I N T E G R A T E D  S Y S T E M S
Broward County uses The Emergin
Solution to integrate the following 
systems:
• Wide-area paging from a large 

paging service carrier
• E-mail 
• Help Desk software
• Corporate Intranet
• Internet

T H E  R E S U L T S
Broward County has realized the 
following results since the 
implementation of WirelessOffice:
• Using Internet e-mail instead of modem 

dial-out eliminated hardware and phone 
line costs.

• Cost containment and immediate, no glitch 
use of e-mail messaging was secured from 
seamless interface with existing e-mail 
system.

• IT personnel are able to provide real-time 
response to government employee network 
issues from the automated help desk work 
order system.

• Implementing a centralized database that 
is easy to install and maintain reduced 
system administration time and manpower 
expenditure.
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C o u n t y

The Network Management team for Broward County was tangled in
red tape trying to administer a complicated communications system
of pagers, radios and cellular phones—both on-site and wide-area
with several different service providers. The need to enable wireless
e-mail messaging to these devices was threatening to cause even
more bureaucracy.  

Relief was provided to the team when they found WirelessOffice™ by
Emergin™. The powerful messaging capabilities of the WirelessOffice
suite of client-server software cut through the tangle and facilitated
automated and direct messaging from both Broward County’s
Corporate Intranet and the Internet.

"All software should be this easy to install, maintain and use," said
Larry Bland, a Broward County network administrator. "Even 
non-technical users come up to speed quickly because this software 
is easy to understand and easy to use."

Broward County has learned that WirelessOffice simplifies a network
administrator’s job by providing remote administration access to a
centralized user database for personal identification numbers (PINs)
and carrier settings. This software has no problem meeting the
"around the clock" needs of Broward County’s network, even when
the throughput demands are high. Network managers are even able
to respond to off-hours users and network alerts from remote 
locations. Department Managers are notified when there are system
problems assuring prompt attention and fast resolution.

Broward County realized the added benefit of routing help desk
work orders automatically from the existing Magic Help Desk 
software, improving the satisfaction of users of network services.
Costs were reduced when hardware and phone line costs were 
eliminated by using Internet e-mail to carriers instead of modem 
dial-out.   

All in all, WirelessOffice contributes to a quick, accurate flow of
information to mobile employees of Broward County regardless of
where they are or the device they carry.

S O L U T I O N  D E T A I L S
The specific hardware and software 
integrated at Broward County include:
• Windows 95, Windows 98, Windows NT 

computer equipment
• 400 wireless devices
• PageNet paging service provider
• Nextel service provider
• Novell GroupWise e-mail
• Magic Help Desk software

E X P A N S I O N  O P P O R T U N I T I E S
Broward County has the opportunity 
to expand their system to include:
• Automation of HVAC, Security and Fire 

Alarms with SitePage™.
• Integration in emergency dispatch for Police 

and Fire Departments.
• Message-enabling proprietary or off-the-shelf

management software.
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