EMERGIN™

Concord Hospital Selects
WirelessOffice™
for Large “Resuscitation”

Profile

Since 1951, Concord Hospital has served the city of
Concord and its neighboring 20 communities. It is a
non-profit, 295-bed facility, with two main buildings
spanning more than 150,000 square feet. Medical
services offered include cardiology, radiology,
rehabilitation, a diagnostic sleep center, and

a 24-hour level Il trauma center.

Business Challenge

Leveraging technology to improve patient care and
hospital operations was top of mind for Concord Hospital.
They required a system that would integrate easily with
existing systems and expand the capabilities of these
systems, preserving their previous capital investments.
They wanted to automate and optimize transmission of
messages directly from equipment and systems to reduce
response times and remove issues of human error. This
expansion would mean the solution needed a
high-capacity throughput. In addition, Concord was
eager to become a "Silent Hospital" so that overhead
messaging would not disturb patients and staff.
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Concord Hospital is geographically situated in
Merrimack County, New Hampshire—right near the
center of the state, approximately 70 mi?es from
Boston. The hospital services this town of 36,000
people that has been rated as the 4th wealthiest and
9th best small city in the nation. Concord Hospital

is the second largest employer in the city with 1,200
employees. They have 242 physicians representing
28 specidalities.

THE EMERGIN" SOLUTION
Concord Hospital implemented
the following Emergin products:
* WirelessOffice™ Server
* WirelessOffice Administrator
* WirelessOffice Messenger
e E-mail Messenger (EPage™)
e SitePage™

INTEGRATED SYSTEMS

Concord Hospital uses The Emergin

Solution to integrate the following

systems:

e Code Blue

® Heating, Ventilation and Air Conditioning
(HVAC) Units

® Nurse Call System

e Fire Alarms

THE RESULTS
Concord Hospital has realized
the following results since the

implementation of WirelessOffice:

® Rapid, secure delivery of a
higherthan-expected message volume
for both on-site and wide-area
information distribution.

e Reduced noise level in the hospital by
eliminating voice and overhead
paging.

e Cost savings by integrating legacy
systems and switching to %wer cost

evices.

e Reduced administration costs and time
by using a centralized messaging
system.

* Improved management decision

making using detailed reports from the
system.

*




el
@
e
5]
23
4
o
2
=
o
=
<
-
L
<]
[
9]
a
g
9]
o
£
£
=4
5]
€
w
o
o
o
I
©

EMERGIN™

Concord

Hospital

SOLUTION DETAILS

The specific hardware and software
integrated at Concord Hospital include:

* Novell GroupWise

e Simplex 2120 Fire Alarm System

® Rauland-Borg Responder 3000’s
nurse call station consoles

® HVAC system

EXPANSION OPPORTUNITIES

Concord Hospital has the opportunity

to expand their system to include:

* Message-enabling the hospital intranet with
Web Messenger (JPage™).

® Incorporating an expanded range of
devices such as PDAs and cell phones.

e Connecting WirelessOffice to management
tools such as patient record software to allow
medical staff fast, secure access to patient
information.

Concord Hospital, a major hospital in New Hampshire, required seamless
infegration and message enabling of a wide range of technologies. Today,
the ﬁospital's diverse group of automation tools such as Code Blue, fire
alarms, nurse call stations, heating, ventilation, and air conditioning (HVAC),
as well as the hospital’s e-mail and intranet keep things running smoothly,
using a centralized messaging solution called WirelessOffice™.

"We selected Emergin’s WirelessOffice Healthcare to give us instant access
to many different out-of-folerance conditions," said Jim Sneck, Manager of
Telecommunications. “This was a great choice because it supports both
in-house terminals and an unlimited number of paging carriers. It provides
us the flexibility to work with any terminal or paging carrier." Alerts are
forwarded to up to 1,200 wireless devices at Concord Hospital. Said
Sneck: "A powerful functionality is its throughput. It is handling anywhere
from 1,00&2,000 alerts a week, without a glitch."

Beth Keplin, Information Technolo?y coordinator, said: "We plan to entirely
phase out voice pagers. Our goal is to become a ‘Silent Hospital'.
By switching to word messaging, we will save both time and money."

Because of its initial success, the team rolled out WirelessOffice to other
information systems such as Novell GroupWise. Senior network
administrator, Mike Loz, integrated the solution by using two gateways,
Novell's [GWIA] Internet agent and Emergin’s e-mail Messenger, (EPage”).

The groups of nurses and doctors who use e-mail forwarding are extremely
pleased. "It's been a tremendous success," said Loz. Nurses only need to
open their email, type their message and click send to alert the doctor
immediately. “This makes a substantial difference, since nearly 100 percent
of our staff is mobile."

Concord plans to fully exploit the software’s ability to communicate with
many types of systems. The goal is to eliminate vulnerability to outages and
ensure that mission-critical systems are up around the clock. WirelessOffice
will eventually act as the vital information heart of the entire hospital,
Fumping messages instantaneously to the staff - the "life-blood" of the

acility.
The IS team has message-enabled a sophisticated array of tools and devices,

including the Simplex 2120 fire alarm system, the Rauland-Borg Responder
3000s, which are nurse call station consoles, and the HVAC system.

"Now we will be able to see everything at a glance," said Loz. "Our
intention is to control our systems Kom a single workstation that will

generate alerts for all of our different platforms. That centralized
management will deliver an enterprise-wide look at problems - and
solutions!" said Loz. "We will know where a message came from and what
the priority and criticality is." As a result there's a lot less finger pointing and
time wasted. Rules are put in place ahead of time, and the software takes
care of the rest. "Luckily, software is accurate and consistent, not prone to
human error. That's very important in the area of healthcare."
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