EMERGIN™

Kaiser Permanente Uses
WirelessOffice™ as the
Prescription for Success

Profile

This group of Kaiser Permanente is located in and around
Sacramento, California. It includes three hospitals and 12
medical offices. The network team monitors and maintains 25
separate LANs tied to WANs. Each LAN has between 2 and
1,200 PCs running on it.

Business Challenge

Kaiser Permanente needed a solution that would be
"absolutely reliable"—the organization cannot afford to have
the network down. The solution needed to integrate with
existing network monitoring software. It had to provide Kaiser
Permanente employees access to the system using the Web.
The goals were to improve the network monitoring and
response to out-of-tolerance conditions and to reduce the
administrative costs for the network as a whole.
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Kaiser Permanente is the largest not-for-profit health
maintenance organization serving 8.3 million members
in 11 states and the District of Columbia. Their mission is
to be the world leader in improving healthcare through
high quality, affordable, integrated healthcare. Their
goal is to be distinguished by a strong social purpose,
physician responsibility for clinical care, and an endur-
ing partnership between the Health Plan and their
medical groups.

THE EMERGIN" SOLUTION

Kaiser Permanente implemented
the following Emergin products:

* WirelessOffice™ Server

* WirelessOffice Messenger

* WirelessOffice Administrator
® SendPage™

* Web Messenger (JPage™)

INTEGRATED SYSTEMS

Kaiser Permanente uses The Emergin
Solution to integrate the following
systems:

* Wide-area communications via large
service provider

® |ntranet

e Internet

* Network monitoring software

THE RESULTS
Kaiser Permanente has realized
the following results since the
implementation of WirelessOffice:
® Reduced network downtime by a
measurable percentage since
WirelessOffice was installed.

¢ Reduced response time to network
alerts by 2 to 15 minutes.

e Secured a better transfer of information
among the team and with supervisors.
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SOLUTION DETAILS

The specific hardware and software

integrated at Kaiser Permanente

include:

* Windows 95, Windows NT and UNIX
computer equipment

® Computer Associates Unicenter TNG
software

* Wide-area service via PageNet to one-way
alphanumeric devices

EXPANSION OPPORTUNITIES

Kaiser Permanente has the opportunity
to expand their system to include:

* Integrating Help Desk and call center
operations would be easy with the existing
system.

* Expanding the secure transfer of patient
records to staff in the medical offices.

® Integrating current e-mail system with
EPage™.

* Automating operations equipment such as
security, HVAC, fire alarms, and patient
monitoring with SitePage™.
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When it comes to healthcare, Kaiser Permanente aggressively
searches to identify ways to improve healthcare delivery through high
quality, affordable technology. WirelessOffice™ matched Kaiser's
requirements for quality and affordability. This robust messaging
software enabled enhanced functionality and improved performance
of the network that is at the heart of day-to-day operations for Kaiser
Permanente in Sacramento, California.

In and around Sacramento, California there is a group of three
hospitals and 12 medical offices that are part of the extensive Kaiser
Permanente organization. The network team for this group monitors
and maintains 25 separate LANs tied to WANs. Each LAN supports
between 2 and 1,200 PCs.

Kaiser Permanente required a solution that would be "absolutely
reliable" because of the dependence the organization has on their
extensive network.

Emergin’s SendPage™ product message-enabled Kaiser Permanente’s
intricate network monitoring system, alerting appropriate network
managers to out-offolerance conditions like low memory and low
disk space. "Knowing when a key system condition may cause the
network to crash is critical. Being able to receive a message from
anywhere ensures the condition is remedied immediately," said Jeff
Stiger, Network Administrator for Kaiser Permanente.

"By implementing Emergin’s Web Messenger product, JPage™,
employees simply opened up their browser, scrolled through the main
address book for the right recipient, typed their message and clicked
the send button. The accessibility and simplicity is unbeatable."

The goals were to improve the network monitoring and response to
out-of-tolerance conditions and to reduce the administrative costs for
the network as a whole.
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